@ DOW CORNING

July 11, 2017

Re: Steel Drum Used to Package Several Materials

At Dow Corning, we value you as our customer and continuously strive to provide you with consistent

product quality, supply, and service.

This letter is to inform you that the steel drum used to package the materials listed at the end of this
communication, which are supplied from North America, will be changed. The drum will visually
appear different as the new version will have corrugations in the steel. The drum will also have a
slightly thinner mid-body section, reducing from 1.0 mm to 0.9 mm in thickness. The top and
bottom portions of the drum will remain at the present 1.0 mm thickness. There are no changes to
the epoxy-phenolic internal coating of the drum nor the plugs or gasket materials.

This change is not expected to have an impact on the performance of the products. We anticipate the
change to take place sometime in H2 2017. A list of the affected materials is attached as a separate

document.

Please contact your local Dow Corning representative with any additional questions or concerns.

In the Americas:
Email: tech.info@dowcorning.com
Phone: 1 800 248 2481

In Korea:
Email: korea.info@dowcorning.com
Phone: 82 2 6411 7600

In India:
Email: india.info@dowcorning.com
Phone: 49 611 237 507

In South America:
Email: latech.info@dowcorning.com
Phone: 0800 721 0520

Dow Corning Corporation

A wholly owned subsidiary of
The Dow Chemical Company
Midland, Michigan 48686-0994
Phone: (989) 496-4000

www.dowcorning.com

In Europe:
Email: eutech.info@dowcorning.com
Phone: 49611237512

In China:
Email: china.info@dowcorning.com
Phone: 86 21 38997919

In Japan:
Email: info.tech2@dowcorning.com
Phone: 0120 77 6278

In ASEAN/ANZ
Email: aseananz.info@dowcorning.com
Phone: 0018004412572
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